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October 23, 2003

Mr. Todd Belrose Owner / President
Fridley Roofing & Remodeling Inc.
13670 Garnet St NW

Ramsey, MN 55303-6068

Re: Ms Alma L Bjork

Dear Mr. Belrose,

The Better Business Bureau of Minnesota & North Dakota is in receipt of a letter from one of
your customers. It is not often the Bureau receives a compliment letter and wanted to share it
with you.

This letter will go into your file here at the Bureau for future reference.

We want to thank you for showing the Bureau and your customer that companies do want to
please their customers.

Sincerely,

Donetta Henderson 7
Mediation Coordinator (651) 695-2413

651-699-0011 « 651-699-1111 (24 HOUR) « 800-646-6222 « 651-699-7665 (Fax)
E-MAILL ask@mnd.bbb.org « www.mnd.bbb.org
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